Dymo Label Printers Warranty Information:
Skywalker will assist with Dymo Label Printers warranty claims within 30 days of purchase by our
customer. Beyond 30 days the defect and subsequent RMA process must be handled directly with

the vendor. See warranty and contact info below.

Warranty Policy

All Dymo labeling products are covered by a one year or two year warranty. Warranty
information for each product is located under the “Specifications” section on product pages.

One (1) year: Rhino, Label Manager, Letra Tag, Embossers and Scales.
Two (2) year: LabelWriter and CardScan

Contact Information:

Sanford (Dymo Industries)

75 Remittance Drive

Chicago, IL 60675

Support Phone Number: 877-724-8324

Website: http://www.dymo.com/en-US/online-support-contact-us

Process for obtaining RMA

Call or go to website to file out online contact form. Contact information above.



